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Do you trust to do online payment in MWC Membership App (PWA)?
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Awareness If migrant workers possess awareness of Do you have MWC Membership App
the availability of MWC membership, itis  (PWA) on your phone? MI t w k J M r § — O — — — —— —— —
more probable for them to opt for Are you a MWC member? Igran or er ourney ap Do you need help in using MWC Membership App (PWA)?
joining. Do you know about MWC Associate

. MWC Membership is now $6 for one-year.
Membership?

P} : 2 = S . 2 L e Will you continue MWC Membership at $24 after one-year?
How did you get to know about the Scenario: A migrant worker is endeavor to adjust to life in Singapore by acquiring crucial insights.
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Consideration  If migrant workers are well-informed Why do you not want the membership? N

about the benefits and opportunities Choose the benefits that you like? —

offered by MWC membership, then they No

are more likely to choose to join. 42.86% H
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effectively navigating the MWC PWA. e o ceriosn 57% of respondents required help, with
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respondents planned to renew their membership,

emphasizing the perceived value of MWC

membership. However, a minority of 5 out of 80
respondents considered the fee costly. This data can
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Migrant Workers who
are MWEC Members

Assess the
degree of
comprehension

Analyzing the
utilization of MWC
PWA and its
correlation with
MWC membership.

Discovering the
purpose of their
mobile device usage.
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Demographics

A focus group session with
migrant workers was conducted to SORR——
improve the survey questionnaire's

clarity and effectiveness. Determine the level 506 _ _ _ orenanes WA s T
y Verlfy swareness of of swareness o The pie chart on the left provides an overview of
: regarding the . . . . 8.000
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average scores and completion times for each
module. Notably, the first module's quiz had the
longest completion time, possibly due to it being
the initial class. On the other hand, the lowest
average score was in the quiz for module 4,
suggesting challenges with the content. Overall,
S the right-hand figure helps MWC and DBS identify
Pass areas in need of revision and reevaluation.
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Demographic data is collected through the survey.

Mobile phone usage among migrant workers is analyzed to improve MWC's marketing strategies.

The survey checks if workers have the MWC PWA on their phones as an indicator of their willingness to use it.
Workers with the PWA are questioned about their membership renewal preferences.

Workers with the PWA are also asked if they require additional guidance for using the PWA.

Workers without the PWA are surveyed regarding their membership status.

Those without the PWA are also asked about their reasons for not participating.

The survey explores the challenges related to digital literacy.

It assesses the understanding of the Work Injury Compensation Act (WICA) among migrant workers.
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in Singapore's DBS iBanking domain with
reference to DBS's 40 quiz questions.

Langchain's accuracy is directly tied to the depth of information in its
source documents, underscoring the importance of a comprehensive

1 Load documents

3 Comvar chucks o o] Q L . . . knowledge base in chatbot development.
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5 Define prompt template 1 to LM

tasks with the Retrieval Augmented

The diagram above shows the overall Generation (RAG) framework and

approach. Context injection adds Id_angchaln. Thﬁ_lrlggt ng]age shows source
relevant, untrained data to the prompt, ocuments, while the bottom one represents

resulting in more specific and current the custom prompt. CO n C I u S I O n S
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responses ThIS proceSS routes the question = "Does the bank charge you service fee when you are transferring money overseas?"
result = gqa({"question”: question})
print("Response: \n",result["answer"])

question through a vector store, using Utilising Chatbots for Assessment

"chunks" to build the prompt, rather

. : : esponse: ‘N primari i The digital literacy campaign employed the Telegram
than dlreCtI InVOkIn the LLM' " Op ou do no a charge a service fee e pank wnen you ransrer money overseas Awareness Of MWC memberShIp prlmarlly Occurs through on Slte 1 1
y g No, you do not get charged fee by the bank when you transf y : platforms like events and word-of-mouth, and a landing page can Quiz bot for post-class assessm;ents, revealing a
increase awareness, provide guidance on advantages, and improve remarkable pass rate of over 90% across all four
sign-up rates due to the absence of an online platform by MWC. quizzes. This underscores the success of the
collaboration between MWC and DBS in educating
A C k n O W I e d e e n tS ~N MWC e e R migrant workers about DBS iBanking.
g Be a member of MWC now! Potential Open-ended chatbot
m o (- The project's results highlight the benefits of
i i : : e incorporating an open-ended chatbot into MWC's
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